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Dear Schools

GUIDELINES FOR OXFORDSHIRE COUNTY COUNCIL SCHOOL TRANSPORT 

We are writing to provide some consistent guidance to help clarify the terms of school transport provided by Oxfordshire County Council:

Stops and Timings

Oxfordshire County Council (OCC) have a duty to provide school transport for students eligible for free school transport under the Home to School Transport Policy. Transport procured by OCC may be via coach, minibus, taxi or season tickets for public transport. This is for transport from the student’s home address (or designated stop near to home address) to the school (and return) at the normal start and end times of the school day.

· End of term and open days - early finishes or late starts.  Schools should contact the service provider directly to see if they are able to collect students if schools finish early at the end of term or open day.  As this is outside of contract, transport providers may not be able to accommodate this, particularly if school transport serves more than one school.  Schools should be prepared to make alternative arrangements if their request cannot be accommodated.  If providers can accommodate there may be additional cost which would need to be met by the school.

· OCC only arrange transport for the normal start/end times of the school day. Any other appointments, sickness, school trips, detentions, exclusions, breakfast clubs, work experience etc are not covered, even if the student is the only passenger travelling. School or parents must make their own alternative arrangements to cover these circumstances.  

· We do not drop students travelling by taxi/minibus to any other destination other than home address/timetabled stop, or school. If a student travels by school bus, buses will only pick up and drop off at the timetabled stops

· For primary school students or those with an EHCP, it is expected that a responsible adult would be at the bus stop/home/school ready to receive the students.

Conditions of Travel/Passenger behaviour
All students and parents using OCC organised transport are expected to abide by the Council’s School Transport Code of Conduct as part of their conditions of travel. This is issued to parents as part of the offer of transport and is available on the Council’s website. School Transport Code of Conduct (oxfordshire.gov.uk) A copy is attached for your information.
It is the school’s responsibility to ensure the behaviour on home to school transport is at an acceptable standard. Where incidents occur, we would expect school to investigate and address any concerns and take any remedial action. However, any action taken cannot be to exclude a student from transport without referral to the School Transport Eligibility Team. This team will support by sending formal warnings and ultimately withdrawing transport if necessary.

Behaviour_and_discipline_in_schools_guidance_for_governing_bodies.pdf (publishing.service.gov.uk)
Who can travel on OCC transport?
Only students who are approved for free travel by the Council’s School Transport Eligibility Team or who have purchased a seat via Spare Seats Scheme should travel. 

· All students allocated a place on home to school transport will be issued with a travel pass.  Parents are written to each August to confirm transport arrangements for their child for the coming academic year. 
· Students must only travel on the vehicle they are allocated to. If a student travels on another route this may lead to overloading issues.
· Passenger lists will be sent to all the schools at the start of the academic year so schools are aware of who should be travelling on which transport. If a student is not on the list, has left, or you have any queries please contact Mainstream School Transport team (01865 323500).

· Temporary travel passes can be issued by the school but should only be issued to students on the passenger list who have lost/forgotten their travel pass. Parents can pay for a replacement travel pass online. A replacement charge of £10 is applicable – further details can be found on Oxfordshire County Council website:  https://concessioncard.net/qpp/Login_input.action?councilCPICC=21168   If they have any queries they can contact Mainstream School Transport by email: mainstream.schooltransport@oxfordshire.gov.uk or 01865 323500. 

· For lost travel passes a temporary travel pass should be issued for 2 weeks ONLY to allow the student/parent to organise and receive a replacement travel pass.

Travel for students on Year 7 Transition and Exchange Students

Oxfordshire County Council's Home to School Transport policy states that only students entitled to free school transport can travel on school transport, or who purchase a seat via the Spare Seat Scheme.  The Council is not responsible for providing transport for these groups of students. It is for schools and/or parents should make their own arrangements in these instances.
You may wish to relay this message at your Open Days and include in your transition plans with your feeder primary schools.

CONTACT DETAILS
Transport Entitlement Queries

Further details of the Home to School Transport Policy and information as to whether a child will be eligible can be found on the OCC website. However, if parents or schools have queries, they can get in touch with the School Transport Eligibility Team either by email: schooltransporteligibility@oxfordshire.gov.uk or online via the Home to School Transport Portal in the link below. Parents/school can also contact the team if they move schools or address and need to enquire as to whether they meet the eligibility criteria.
Where a child has an EHCP the query about entitlement should be directed to their SEN Officer in the first instance

https://www.oxfordshire.gov.uk/residents/schools/travelling-school/eligibility-free-and-paid-travel-school/free-home-school-travel .  

Operational Transport Queries

For operational queries regarding school transport and transport allocation, please contact the Supported Transport Services, Mainstream School Transport Team either by phone: 01865 323500, or by email: mainstream.schooltransport@oxfordshire.gov.uk
If your school has transport organised for students with an EHCP this is organised by the SEN Transport Team. They can be contacted by phone: 01865 323795, or email

 EE-SpecialEducationalNeedsITU@Oxfordshire.gov.uk 
Yours sincerely

Neil Darlington




Sandra Pearce

Admissions and Transport Services Manager 
Head of Supported Transport
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